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“The digital transformation contribution in supporting administrative
judiciary - (An empirical study)”

Preparation:

Sara Hassan Naji
Abstract:

The digital transformation of the Saudi government is an integrated, decisive and practical strategy aimed at
enabling and accelerating government transformation efficiently and effectively; in line with Vision 2030 by council of
ministers decision No. (308) dated 07/18/1437 AH. The Board of Grievances' 2020 strategic plan came in line with the
general trend towards digital transformation in all government sectors. The effectiveness of digital transformation was clearly
evident during the Covid-19, as the trend towards digital transformation became an urgent necessity, which led to the
acceleration of its implementation. And according to the great importance of the digital transformation process in the
administrative judiciary, | decided to make it the title of this study, which aims to shed light on digital transformation
applicate mechanisms in the Board of Grievances, and its contribution to supporting administrative judiciary in the Kingdom
of Saudi Arabia. The Board of Grievances reflects the government's commitment to reinforcement the rule of law and
providing an independent and neutral institution to process complaints and achieve administrative justice for all without
discrimination by providing fair and effective judicial services, which contributes to achieving transparency. To achieve the
objectives of the study, I relied on the descriptive methodology and the empirical methodology.

The study reached several results, the most important is: The Board of Grievances' interest in developing a strategy
that is correspond with the Kingdom's Vision 2030, which focused on the digital transformation process and keeping pace
with the digital revolution.

The study concluded with several recommendations, the most prominent is: Continuing to contract local and
international cooperative partnerships with leading entities in digital transformation, benefiting from them, and exchanging
knowledge and expertise.

Key words: The digital transformation - The administrative judicial - The board of grievances - The digital government -
Supporting the administrative judiciary.
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